TERMS & CONDITIONS OF SUPPLY
1. Definitions, status and governing law
(a) In these Conditions for the Supply of Services Contract means our quotation, these conditions for the supply of
services, your order and our acceptance;





we/us means the company specified in our quotation;
you means the person, firm, company or other organisation which has placed the order;
services means the equipment, personnel and other services which you have ordered from us;
equipment means any equipment which we provide as part of the services.

(b) These conditions override any terms and conditions you may have put forward unless we have agreed to any other
conditions in writing.
(c) Unless otherwise agreed, our quotation will be valid for 30 days and is subject to us having equipment, personnel and
other resources available and receiving reasonable notice to supply the services.
(d) The Contract will be governed by English law.

2. Charges
(a) Charges for the services are stated in the Contract, and may include hire charges for equipment.
(b) If there are hire charges, these are due for the hire period, which begins when the equipment leaves our premises,
and ends when the equipment is returned to us in good condition. The days the equipment leave and return are included
in the hire period.
(c) If there are hire charges, these are due for all the time you have the equipment, including public holidays. Other
charges are based on our normal working hours of 0900 – 1730 hours, weekdays, excluding public holidays, and any work
outside these hours will be subject to additional charge.
(d) If the services are to be supplied for more than three months, we may vary the charges after giving you four weeks
notice.

3. Payment
(a) If we have agreed in writing to let you have a monthly account, you must pay all our monthly invoices within 30 days
from the date of the invoice. If you do not have a monthly account with us you must pay us when you place your order, or
when we start to supply the services if we have agreed this with you.
(b) All payments must be made in the currency stated in the Contract.
(c) The charges stated in the Contract do not include VAT or any other taxes, duties, fees or similar which are payable.
You must pay these at the prevailing rates in addition to the charges stated in the Contract.
(d) We understand and will exercise our statutory right to interest under the Late Payment of Commercial Debts (Interest)
Act 1998 if we are not paid according to agreed credit terms. Any discounts offered to you are offered strictly on
condition that payment is made in full within the time set out above and we reserve the right to withdraw any discount
should full payment not be made on time.

4. Compliance with laws and safety requirements
(a) You must comply with all applicable laws and regulations having the force of law that relate to the services and the
use of the equipment and ensure that you and anyone operating the equipment is fully trained in the safe use of the
equipment.
(b) You must obtain all necessary site consents, licences, permits and permissions or similar required for the services.
(c) You must provide free of charge suitable health, safety and welfare facilities for our personnel.
(d) You must provide full details of any potential hazards and/or hazardous substances on site. If you do not provide these
details, we may remove our personnel from site until these details are provided and any necessary safety procedures are
established. We reserve the right to amend our charges if additional safety procedures are required as a result of any
potential hazards and/or hazardous substances, or to cancel the Contract.
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(e) You must provide all health and safety warning signs, lamps and notices required in connection with the services.

5. Your responsibilities
(a) You must provide us with safe access for us to supply the services, and you must undertake any site preparation
required.
(b) You must pay us any agreed charges for delivering or collecting the equipment. If we quote carriage charges, these
only cover delivery or collection at the address you have specified. You must pay for any extra time or costs that we incur
if you change the delivery or collection address or if we take longer to deliver or collect the equipment than necessary
because we are trying to follow your instructions.
(c) You must notify us within 24 hours of us supplying any part of the services if they have not been supplied to your
satisfaction.
(d) You must not move any equipment from the site stated in the Contract without our written permission. You shall
confirm to us the location of the equipment forthwith on request.
(e) You are responsible for the safe-keeping of the equipment during the project or hire period. You must not sub-let the
equipment without our express agreement in writing.
(f) If we have agreed that your personnel may use the equipment, you must return the equipment on time and undamaged
at the end of the hire period. If you do not, you will be liable for the cost of replacing the equipment, and for our hire
charges until you have paid all the costs of replacing the equipment.
(g) If we have agreed that your personnel may use the equipment, you are responsible for maintaining the equipment in
good condition during the hire period, and in particular, you are responsible for carrying out the service routines
specified, and for any labour or other costs that you incur when carrying these out. You are responsible for ensuring that
you are aware of the condition of the equipment, and you must not use the equipment if it becomes defective, damaged
or dangerous in any way. If you do not observe these conditions, you will be responsible for the cost of repairing or
replacing the equipment, and the hire charges while we carry out the repairs.
(h) If the equipment breaks down or stops working properly during the hire period, we will try to replace it or repair the
fault as soon as reasonably possible after you have reported it to us. If replacement equipment is not available, we may
end the Contract. You must not attempt any repairs unless you have our express agreement in writing.
(i) You must insure the equipment against all risks, and maintain insurances with coverage and amounts required by
applicable law. If the equipment is involved in an accident, you must notify us as soon as possible and then provide us
with full details and any assistance we require. You must provide evidence of your insurance to us forthwith on request.
(j) If we have agreed that your personnel may use the equipment, you must ensure that these personnel are suitably
trained, qualified and experienced.
(k) You agree to indemnify and hold us harmless against any claim for injury, death or damage to property arising out of
the performance of this Contract, and against any losses, costs or expenses (including, but not restricted to, legal
expenses on a full indemnity basis) that we may incur, irrespective of our negligence or breach of duty, statutory or
otherwise.
Where the services include the provision of scaffolding or similar:
(l) You are responsible for inspecting the scaffolding every week and after any event likely to have affected its strength or
stability and after any substantial addition, dismantling or other alteration, and for recording particulars of each
inspection, (as required in the UK by Regulations 29 and 30 of the Construction (Health, Safety and Welfare) Regulations
1996).
(m) You are responsible for ensuring that working platforms comply with all applicable regulations at all times.
(n) You must not use or permit the scaffold to be used for any purpose other than the purpose stated in the Contract and
the purpose for which it is designed.
(o) You must not make any alterations to the scaffold, or allow anyone other than us to make alterations. You must not
interfere with the scaffold in any way, or allow anyone to interfere with it.
Where the services include the provision of personnel:
(p) Personnel are employed by us unless otherwise stated in the contract.
(q) You must ensure that personnel are adequately supervised and insured.
(r) You must complete and submit weekly timesheets to us.
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(s) If you are dissatisfied with the personnel, you should contact us immediately. We will endeavour to resolve the matter
with you, if appropriate by replacing the personnel.
(t) If you engage personnel within the longer of: (a) 8 weeks of the end of their provision or (b) 14 weeks from the
beginning of them being provided, you must either (c) pay an introduction fee equivalent to 8 weeks charges or (d) extend
the duration for which the personnel are provided for a further 8 weeks. An engagement includes appointment of
personnel in any capacity, including but not limited to appointment under a contract of service or for services, as an
agent or representative, on a permanent or temporary basis, and includes engagement by a third party to whom you
disclose the personnel’s details.

6. Limits of our liability
(a) All the times we quote for supplying the services are approximate. All specifications for the services provided by us
are approximate, and we reserve the right to make reasonable substitutions for the equipment, parts of the equipment or
services at any time.
(b) We will not be liable for any loss or expenses arising from any delay or failure to carry out the Contract caused by
circumstances beyond our control, or from any failure to supply the services within any specified times or dates. In the
event of any delays beyond our reasonable control, you agree to allow us reasonable additional time to supply the
services, and to pay us reasonable additional costs incurred.
(c) Neither you nor we shall be liable for any indirect or consequential losses, including, but not limited to business
interruption, loss of production, loss of profit.
(d) Unless we have been negligent, we will not be responsible for any loss or damage arising from or attributable to any
advice, statement or representation given by us in relation to the services about their specification, performance,
capability or suitability.
(e) Our liability to you for any reason whatsoever (except for death or personal injury) shall be limited to the sums paid
by you in respect of the services. You may request in writing that our liability should be limited to a higher sum and this
will be agreed on the condition that we can put in place suitable insurance cover for the higher sum and you pay to us in
advance the premiums payable in respect of that insurance.

7. Variations
(a) Variations to the Contract will not be binding on us unless authorised by us in writing.

8. Circumstances when we may end the Contract
(a) We may break this Contract if:








you breach this Contract; or
you become bankrupt; or
you enter into any agreement with your creditors or a voluntary agreement is made which affects you; or
you enter into a voluntary agreement; or
you are an individual and you die; or
you are a partnership and the partnership is dissolved for any reason; or
there is, in our reasonable opinion, a substantial change in the control of your company.

If we end the Contract in these circumstances it will end immediately and we may repossess any or all of the equipment.
If we end the Contract it will not affect our right to recover any money you owe us under the Contract or damages we
claim as a result of you breaching this Contract. On termination of the Contract for any reason all sums payable by you to
us shall become due immediately.

9. Ownership and responsibility for the equipment and our property
(a) We will continue to own the equipment at all times. We may affix a sign showing that the equipment belongs to us.
You may not cover or damage this sign. We may enter any land or premises where we reasonably believe the equipment
are. We may do this at any reasonable times and after giving reasonable notice. We can only have this access if we need
to inspect, test, repair, service, replace or repossess the equipment.
(b) You agree to keep our premises and other property free from any and all claims, liens and encumbrances.
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10. Confidentiality and Intellectual Property Rights
(a) We continue to own the intellectual property rights in the equipment and any designs, data or other information that
we have given to you, and they may only be used in relation to and for the duration of this Contract.
(b) You must not disclose information we provide to you about personnel to third parties, except to the extent that
disclosure is required by applicable law or regulations having the force of law.

11. Assignment
(a) We may assign this Contract, in whole or in part, to any other party. You may not assign this Contract without our
prior written consent.

12. Rights of third parties
(a) We do not grant any right to any person other than you to enforce any term of the Contract, except other members of
the group of companies to which we belong.

13. Dispute resolution
(a) The parties will attempt in good faith to resolve any dispute or difference which arises out of or in relation to this
Contract.
(b) The parties submit to the exclusive jurisdiction of the Court of Session in England, although it is agreed that we may
take steps to recover any equipment belonging to us or any sums due by you to us before any competent court.

14. Separate terms
(a) If any term in this Contract cannot be or is not enforced, this will not affect the remaining terms.
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